


Introduction

How Can You Find Qualified Immigration Assistance?

If you need help finding a qualified immigration attorney in your area, you can contact the American

Immigration Lawyers Association toll-free at 1-800-954-0254 or search online at www.ailalawyer.com.

An accredited representative works with a nonprofit community or religious organization that has been
recognized as having the skill and training to assist people with their immigration matters. You can find a

list of accredited representatives at www.usdoj.gov/eoir/statspub/raroster.htm.

Don't be fooled! If you consult a lawyer, make sure the lawyer is licensed. If you work with an accredited

representative, ask to see the accreditation.

Can’t Afford a Lawyer?

Unfortunately, the government does not provide free lawyers in immigration cases; generally, you must hire
your own lawyer or represent yourself. Certain people may qualify for help from an accredited nonprofit
organization for a small fee or even free of charge. In some areas, there may even be referrals available for

a “pro bono” (free) lawyer. Neither the Department of Homeland Security nor the Immigration Court can
provide you with legal advice or representation. For more information on low fee or pro bono help, visit

www.usdoj.gov/eoir/probono/probono.htm.

What Rights Do Clients Have?

If you work with a lawyer or accredited representative, you have certain rights.

* You have the right to a written STATEMENT or CONTRACT, explaining the scope of

representation and fees.
* You have the right to be kept INFORMED about your case status and what has been filed.
* You have the right to a complete COPY of any forms or documents submitted in your case.

* You have the right to an ACCOUNTING of your case, detailing the total costs, as well as receipts
for payments.

Protect Your Family’s Dreams. . . if any promise made by the notario
sounds too good to be true, it probably is.

The guide contains information gathered from official government websites of all 50 U.S. states, the District of
Columbia, and several U.S territories. Although AILA has attempted to verify the information contained herein,

we cannot guarantee the accuracy of all phone numbers, web addresses, or other information.

If you need a qualified immigration attorney to help with your case, find one fast at www.ailalawyer.com.

Guidelines for Consumers: How and Where to File Complaints Against Notarios and Immigration Consultants



New York

New York

Attorney General Information
Attorney General: ~ Andrew M. Cuomo

Phone: (518) 474-7330
Mailing Address: Dept. of Law—The Capitol,
2nd FL
Albany, NY 12224
E-mail: http://www.oag.state.ny.us/online_forms/email_ag.jsp

(online submission form)

Website: http://www.oag.state.ny.us

Where to File a Complaint:

Bureau of Consumer Frauds and Protection
120 Broadway, 3rd Floor
New York, NY 10271-0332

How to File a Complaint:

Download the complaint form, and mail the completed form to the address above.
Download the form at: http://www.oag.state.ny.us/complaints/pdfs/cns001web_consumer.pdf

Use BLACK ink to fill out the form.

Other Important Information:

Toll-free number to Bureau of Consumer Frauds and Protection: (800) 771-7755
TDD (800) 788-9898

Phone: (212) 416-8345

Fax: (212) 416-8787

The Attorney General’s office issued a notice titled, “Things you should know before hiring an immigration
consultant,” which is located at http://www.oag.state.ny.us/press/2004/jul/julla_04_attach1.html

Note: although New York state and the city of New York each have laws that regu/ate “immigration
consultants,” neither law authorizes such service providers to provide /ega/ services. The New York State law

is titled, “Immigrant Assistance Services,” and is located at New York State General Business (GBS) Law
Article 28-C.

If you need a qualified immigration attorney to help with your case, find one fast at www.ailalawyer.com.
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